



Independent U Program Information

The Independent U Program is designed to help people with intellectual and developmental disabilities become more connected within their community by enhancing their life and social skills with the assistance of one to one support staff. The Independent U Program gives individuals the opportunity to gain volunteer and work experience in specific areas of their personal interests throughout Lancaster County.

Who: Any adult with an intellectual or developmental disability who is looking to increase their independence out in the community by volunteering at specific places of interest as well as extending their circle of support.

What: The participant begins with setting goals and reviewing specific areas of interest with our experienced and trained Volunteer Coordinators and members of their personal circles of support. The USG Volunteer Coordinators then devise a personal plan with the Independent U participant which allows them to seek out volunteer opportunities on a person to person basis according to specific areas of interest. Independent U Participants, with the help of support staff, construct volunteer resumes, make contacts throughout Lancaster County and set up daily schedules and goals for each day of participation in the program.  

Goal: The main goal of the Independent U Program is to support adults with intellectual and developmental disabilities by giving them the tools to gain personal and professional independence within the community at their specific volunteer placements. The goal of complete independence in a volunteer work setting will differ per participant and per an individual’s timeframe. 

When: The Independent U Program is offered to adults, ages 18 and over, Monday- Friday from 8:00am to 3:00pm. The program is designed for any individual to participate one to five days a week. All transportation to and from the Independent U Program is provided by United Support Group. 

Where: United Support Group is located at 935 East Walnut Street in Lancaster City. This location is used for any prep work, resume building, making contacts and computer work. Once a schedule has been made and opportunities are available, the majority of the program time is spent out in the community in volunteer work settings. 


If you have any questions please contact United Support Group at 717-392-5670. You can also find more information on our website: www.unitedsupportgroup.org.

